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NOJNIOXKEHME O PEBUSUOHHOW KOMUCCUWU, BPAKEPAXKE U
TOBAPULLECKOM CY[LE
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3anuCcKomn)

1. NTOACHUTEJIbHASA 3AMNMNCKA K NMOJIOXXEHUIO O KOHTPOJIbHbLIX U
APBUTPAXXHbIX OPFAHAX

1.1. NMpaBoBoe Ha3Ha4YeHUe M HopMaTUBHaa Oas3a. HacTosuwiee MonoxeHne paspaboTaHo Ha
OCHOBaHUM cT. 20 3akoHa P® Ne 3085-1 «O noTpebuTensckonm koonepaunm», Yctasa KoonepaTtusa n
HOPM Ipa>k4aHCKOro 3aKoHOAaTeNbCTBa O AOCYAeOHOM MPeTeH3UOHHOM YyperysinmpoBaHUK CrOPOB.
HOKyMeHT perynampyeTt LesaATesIbHOCTb TPEX HEe3aBUCUMbIX MHCTPYMEHTOB BHYTPEHHEro KOHTPOJIS U
3alWnTbl  NpaB NanWmMKoB: PeBU3NOHHOM KOMUCCUK, BpakepakHOM KOMWUCCUM KayecTBa W
ToBapuLieckoro cyna (Apbutpaxa).

1.2. Kakue pucku 3noynotpebseHun u cynebHbIX KOH(pIMKTOB 3aKpbiBaeT
AOKYMEHT:

e HeszaBucuMocCTb peBU3UNOHHOro KoOHTposnsa oT Cosetra u [lMpepcepartensa: PeBu3MOHHaA
KOMUCCUSA MOAOTHYETHA UCKIYNTENbHO ObLlemy cobpaHutio nanwmkos (N. 1 cT. 20 3akoHa Ne 3085-1),
MMeeT MPSAMON AOCTYN K peXuMy 4TeHus Bcex peecTpoB oba3aTenscTB (duty view) 6e3 ncnonHeHums
XO3AMNCTBEHHbIX onepauunn (§2.4 m™MaHudecTa), a npum HapyweHUn LesIoCTHOCTU  X3LWU-LEenoyKu
audit ledgers cuctemMa aBTOMATUYECKU BKJIOHaeT TeXHUYECKYyl OJIOKMPOBKY pacxonoB (hOHOOB
(FundFreezeService).

* HeBO3MO>XHOCTb WIrHOPUPOBaHUA npegnucaHum PeBu3aMOHHOW Komuccum CoBetom: B
cooTBeTCTBMM C N. 4 cT. 20 3akoHa Ne 3085-1 npeanucaHmne PK (PK, revision decision) O0J/IKHO
6bITb paccMoTpeHo CosBeToM B TeyeHue 30 mHem (council due at). Mpwm nponycke 30-OHEBHOrO
cpoka unm oTka3e CoseTa PK BnpaBe HanpsaMyl BbIHECTM BOMPOC Ha paccmoTpeHue Obuiero
cobpaHuma nanwmkos (escalated).

* OOBLEeKTMBHOCTb NPUEMKM KauvecTBa NapTUW NpPoOOOBONLCTBUA M Onar: BpakepaxkHas
komucecnma n3 3 nanwmkoB  (QualityCommissionService) npoBepseT cepTudukaTtbl U
opraHosienTUYecKne nokasaTenn A0 BblAayn napTum u nognuceiaeT MNIMAKT NpoBepKMU KayecTBa
(AK, quality_audit_act).

* BbicTpoe pocypebHoe paspelieHUe MMYLLLECTBEHHbIX CMOPOBIOBapuLLLECKUA Cyh U CepBUC
DisputeResolutionService no3BONAKT pa3pelinTb MPEeTEH3UN NANLWNKOB B Te€YEHUE HECKOJIbKUX

AHen (C kKoMneHcauuen n3 Pe3epBHOro oHOa W aBTOMAaTUYECKMM PperpeccoMm K MocTaBwumky/3PL B
coop_recourse_claims), He 4OBOAS KOH(PANKTbI 40 BHELIHMX CYA0B 1 Xanob B PocnoTpebHansop.

1.3. CBA3b C nporpaMMmHbiMu Mopynamu ACKCkcnonHeHne HopMm obecrevymBaeTCcs cepBUCaMU
RevisionDecisionService, LedgerAuditService, FundFreezeService, QualityCommissionService,
DisputeResolutionService, ArbitrationController, a TakXe aBTOMAaTUYECKUM HOYHbLIM
ayauTopom cron/revisor _audit.php.

2. PEBU3UOHHAA KOMUCCUA N ABTOMATUYECKUA KPUNTOAY AUT
PEECTPA (CT. 20 3BAKOHA N 3085-1)



2.1. PeBu3snoHHasas komuccusa (PeBm3op) KoHTponupyeT cobniopgeHne YctaBa KoonepaTumBa, ero
XO3ANCTBEHHYIO U (PUHAHCOBYIO AeATesIbHOCTb, COXPAaHHOCTb MaeBoro u Lenesbix OHAOB, a Takxe
3aKOHHOCTb peweHunn CoseTa KoonepaTumBa.

2.2. B nynbT PeBu3nmoHHom komuccmm (/revisor, /revision decisions) BCTpoeH MexaHWU3M
HenpepbIBHOrO KpunTorpagunyeckoro ayanTta (LedgerAuditService):

1. Kaxxpas 3anucb B )XypHase npoBoAok audit ledgers 3awmuieHa LenHbIiM XewmpoBaHem SHA-256
(trg_audit ledgers hash);

2. ExxecyTo4Ho B 03:30 ckpunT cron/revisor audit.php (a TakXxe npu npoBepke Lenovykn ¢ nysabTa
PeBun3opa) cBepseT LesIOCTHOCTb BCEN LenoYykn NpoBoAoK OT rnepson 3anucu Ao ledger chain head;

3. Mpun obHapyxeHun NO6GOro paspbiBa X3LW-LENOYKN aBTOMaTUYecku cpabaTbiBaeT TexHuyeckas
3awmTHaa 6nokmpoBka FundFreezeService, npuocTaHaBAMBalLWaaA PpacxofHble onepaunn no
doHOaM c 3anncbio B HemsmeHsieMblil xXypHan fund freezes (n aBTOMaTU4YeCKUM CHATUEM rocse
BOCCT@HOBJ/IEHNA LeJIOCTHOCTU 1 YCMELIHON NOBTOPHOW CBEPKMN).

2.3. o pe3ysbTaTaM NPOBEPOK PeBM3NOHHAsA KOMUCCUS BbIHOCUT 0bsi3aTesibHble AJ1S PacCMOTPeHMs
Mpepnucanuusa u peweHus PK (PK, revision_decision), nognuceisaemsle M3M:

» CoBeT KoonepaTuBa ob6a3aH paccMoTpeTb npeanncaHne PK B TeyeHne 30 KaneHBapHbIX AHEW
(council due at), mpoBecTu rosnocoBaHue 6tonneTeHAMBC v5 1 oopMUTbL OTBETHbLIN MpPoTOKCIC
v5;

* B cny4yae HepaccMmoTpeHus npepnucaHmsa Cosetom B 30-OHeBHbIN Cpok nmbo Hecornacusa PK ¢
peweHnem CoBeTa PeBM3MOHHaA KOMWUCCUMS MEpPEeBOAUT MpenanucaHne B cTaTyCc escalated c
BKJIIOYEHNEM BOMPOCa B NOBECTKY AHA 6amxanwero Obuwero cobpaHus nanwmkos (n. 4 cT. 20 3aKoHa
Ne 3085-1).

3. BPAKEPAXKHASl KOMUCCUA U HAQ30P 3A KAYECTBOM MNMAPTUM (AK')

3.1. 115 NnpoBepPKM COOTBETCTBMSA MOCTYMaOLWMX MO LesieBbiM NporpaMmMmaM napTuin yCJ0BMAM 3aKasa
1 TpeboBaHUAM TEXHNYECKNX PeriaMeHToB (geknapauum cootseTcTBus TP TC / EASC, BeTepuHapHble
conpoBoguTenbHble JOKyMeHTbl PINC «MepKypuin», MapknpoBka «HecTHbIn 3HAK», TeMnepaTypHbIi
pexum XxpaHeHus) dopmupyeTcs Bpakepa>kHas KOMMCCUA B COCTaBe He MeHee 3 ManllinKOB
(QualityCommissionService).

3.2. Mo mToram ocMOTpa n NpoOBepKMU CONpOBOAUTESbHbIX [OKYMEHTOB
(program regulatory batches) 4neHbl kommccum nognuceiBatoT 3N AKT npoBepkuM KavecTBa
naptum  (AK, quality_audit_act), «koTopbli  coxpaHsieTcs B  HeusMeHsemon  Tabnuue
benefit quality audits u oTkpblBaeT AOMYyCK MNapTuu K pacnpefeneHuto no KoonepaTUBHbIM
y4acTtkam (MB3).

4. TOBAPULLLECKUN CY L (APBUTPAXKHAAl KOMUCCKSA) U NOPAQOK
YPEryJINPOBAHUA CNMOPOB

4.1. Bce BHYTpeHHME CMopbl MeXxAay NanwmnkaMn, a TakXKe MPeTeH3un MailMKOB Mo KOJIMYECTRY,
KOMMJIEKTHOCTMW, BECY W KayecTBYy MepenaBaeMoro rnaeBoro MMyllecTsa nognexxaT obsizaTesibHOMY
nocynebHoMy pacCMOTpPeHUtd BO BHYTpeHHeM apbuTpakHOM KOHType KoonepaTue/arbitration,
DisputeResolutionService).

4.2. Tlpn obHapyXeHUn HeOoCTaTKOB B MOMEHT noJiydeHus nas odopmnasetca AKT O
pacxoxxpeHuax (discrepancy report), nepesogawmin na B ctatyc disputed.



4.3. o pe3ynbTaTaM pacCMOTPeHUs AoKa3aTesIbCTB U pOoTOohUKCaumm cnop paspeLllaeTcs O gHUM 13
ABYX criocobos (6e3 nckakeHus 3akpblToro pacyérta nporpammbl hold balance):

* Pexxum A (JleHe)xHOe BOo3MelLLeHUue nas 3a c4éT PesepBHOro poHpa c perpeccom): nanimky
BO3BpallaeTCs CTOMMOCTb CMOPHOro nas Ha ero CBOGOAHbLIN NMLEBOM CYET 3a CHET CPencTB
Pe3epBHOro oHAa, a B peectpe coop_recourse claims aBTomMaTu4ecku hopMmnpyeTCs perpeccHoe
TpeboBaHMe K BUHOBHOMY MOCTaBLUMKY UN JIOFMCTUYeCcKoMy onepaTopy (3PL);

* Pexum B (HartypanbHas 3aMeHa / ponocrtaBkKa): o06A3aTenbCTBO MO nNepepave
[0O6pOKaYeCTBEHHOro nas NepeHoCcnTCa B BM>KanLwyo NOCTaBKy 3a CYET NocTaBLMKa.

4.4. MNpwn NpoBefeHNN MUrpaumn gencreytowero koornepaTtmBa («ACKC MeHesnc») ApbuTparkHasa u
PeBM3NOHHAA KOMWUCCUMM TaKXXe pacCMaTpuBalOT 3a8BJIEHUS MNAWLWMUKOB O  PacXoXAeHuu
BCTynuTenbHoro canbno (AC, genesis rebind dispute bundle) Ha ocHOBaHMUWM MpencTaBAEHHbIX
MPUXOAHBIX OPAEPOB U 3anumcer ByMa>KHON YJIEHCKON KHUXKKW.

[OKYMEeHT 3aperncTprupoBaH B 3/IEKTPOHHOM peecTpe npaBoBbix akToB NK «KonnekTueHbI Peseps» (ACKC v0.8).
Coep>XUT HOPMATUBHYIO HYaCTb U MOACHUTESIbHYIO 3aruncKy.
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